
APCO-MS Chapter 2010 Annual Conference 
March 14-17, 2010 

Hilton Garden Inn, Tupelo, MS 
 
 

Class Topics 
 

 Public Relations With Your Community 
 

 Radio Silence 
 

 Suicide Calls 
 

 Sex Offenders and Child Abuse 
 

 Handling DUI Calls 
 

 K9 Units and Commands 
 

 Officer Down A Dispatchers Worst Nightmare 
 

 Handling Bomb Squad Calls 
 

 Victim Rights 
 

 Cross Examination & Testifying on the Witness Stand 
 

 Plane Crashes & Dispatcher Roles 
 

 Handling LZ Zones For Flight & EMR 
 

 School Shootings 
 

 Hostage Negotiations 
 

 Subject Identification 
 

 Training For A Supervisor Position 
 

 Debriefing After A Critical Incident 
 

 Fire Calls & Investigations 
 

 Search & Rescue Dive Team 
 

 Incident Command For A Critical Response 
 

 Special Operations & Undercover 
 

 Accident Reconstruction 



 

 Domestic Violence & Abuse 


